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Meal Orders for our Patients

Dear children, dear parents and family members,

To ensure your child is well cared for, please find below the most important information regarding
meal orders:

Diet Type

Upon admission, your child will be assigned a specific diet.
This is based on the diagnosis or medical condition and may change during the hospital
stay.

According to this prescribed diet, your child may choose meals from the menu.

Meal Selection

Please discuss meal choices together with your child and the nursing staff. This allows us to
consider preferences and individual needs as best as possible.

A nurse will ask for the selected meals and enters them into the system.

Please note: Meals must be ordered in advance.

Menu Card

The current week’s menus are available in your room. Children’s are included directly in the
menu.

You can also view the menu online via the QR code displayed in your room.

An additional overview of particularly popular dishes (“Children’s Favorites”) is also availa-
ble.

Upon request, we can provide the menu in French, Italian, or English.

Chargeable Additional Items

Items marked with an * may be ordered by everyone.

For patients with public health insurance these items are subject to a charge — even if only
one single marked item is ordered.

The invoice will be sent to your home address after discharge. These costs are not covered
by health insurance.

Drinks on the Ward

Mineral water, tea, and syrup for children are readily available on the ward at any time.
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Ordering Meals for Accompanying Persons

Dear family members,

If you would like to have meals together with your child during the hospital stay, please note the fol-
lowing information:

Ordering

You are responsible for ordering your meals in good time.
Please ask the nursing staff about the exact ordering process upon admission.

You may order an accompanying meal directly to the ward and eat together with your child.

All accompanying meals are subject to a charge.

The invoice will be sent to your home address after discharge. Costs are not automatically
covered by health insurance. Please clarify directly with your insurance provider whether any
contribution is possible.

Menu Selection

The selection can be found in the menu under “Offer for Visitors.”
At breakfast, beverages are included in the price.

For lunch and dinner, beverages are not included in the menu price.
Drinks may be ordered separately at an additional cost.

Drinks and Catering in the Hospital

A water dispenser is available on Level A. The tap water is of excellent drinking quality.
Tea is available on the wards. Mineral water cannot be provided on the wards.

Paid coffee machines are available on the wards.

Vending machines are located in Areas A and U1.

The restaurant Restaurant Sole is located on Level U2. It is generally open Monday to Friday
from 8:30 a.m. to 4:00 p.m.

For Family Members of Privately and Semi-Privately Insured Children

You will receive two meal vouchers per week for use in one of our restaurants.
These vouchers cannot be redeemed or exchanged for meals ordered to the ward.

The vouchers can be collected at designated times.
Please refer to the additional benefits catalogue for privately and semi-privately insured pa-
tients.

In addition to meals, you will receive mineral water, tea, and one coffee.



